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Customer Guarantee

Showerlux UK Ltd, guarantees all products against
faulty materials or manufacture for a period of 2 years
from date of installation provided they have been
installed, used and maintained in accordance with the
manufacturers instructions.

If in our opinion the product fails under those
conditions, Showerlux UK Ltd will undertake to
repair or replace the product at our option. Should a
claim arise, we request that the following conditions
be satisfied,

1. Proof of purchase at the time of claim.

2. The product has been fitted / installed in
accordance with our fixing instructions, local by laws
and general good plumbing practice.

3. The product has been maintained and cared for
in accordance with our instructions. If in our opinion
the product has been modified, misused, neglected,
wilfully or accidentally damaged, we can accept no
responsibility for failure.

4. Showerlux UK Ltd, must be given the opportunity
to inspect the product in the installed condition.

Should Showerlux UK Ltd carry out work as a result of
a claim but subsequently it is revealed that the
product has been abused or improperly installed, we
reserve the right to charge the customer for all
expenses incurred.

The liability of Showerlux UK Ltd is limited to the
product supplied by Showerlux UK Ltd, and does not
extend to consequential loss or damage arising from
the defective product.

All aftersales enquiries must be directed to the
DESIGNA  stockist where the product was
purchased.

Showerlux UK Ltd believes in continuous
improvement, if in our opinion the product has failed
under the terms of the guarantee and a replacement
is offered but identical goods are no longer available
Showerlux UK Ltd will replace it with our nearest
equivalent product.

This guarantee states our entire liability and is
offered to customers acquiring our products as
consumers, not in the course of trade or business.

This guarantee does not affect your statutory rights.

This guarantee is only applicable in the UK and
Republic of Ireland.
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Checklist

1. Check enclosure dimensions are compatible with the shower tray
2. Check for any transit damage or product defects

Please Note: the above procedures should be carried out prior to installation
Fitting the product is acceptance of quality
All guarantees are void unless these instructions are followed

Steam Units

Please Note: when installing this product in conjunction with a steam unit
ensure that the steam outlet is at a minimum height of 300mm from the top
of the tray.

Sunken floor installation

1. Cut flooring, allowing clearance on width and length of tray to enable tray to slot into the gap.

2. Add additional joist material to give full support around the edges of the cut floor and the outer
edges of the shower tray. Insert further joist material at 90 degrees and to the same height of the
existing joists to create a grid pattern of support. Prepare and fit a piece of 10mm marine ply to the
fully supported area, ensuring that a suitably sized access hole or cut out has been cut in the marine
ply to accommodate the waste. Ensure that the area is level and clear of any debris and that the base
is now completely stable. With the above complete proceed to step four of the “Standard Instruction”

3. Install as per floorboard/chipboard instruction.

Maintenance

As good as new finish can be maintained by following these guidelines:

1. Dry out the tray fully after every use to avoid the build up of limescale and soap residue.
2. Clean the shower tray regularly with a damp cloth or sponge followed by a soft dry cloth.

3. Occasionally use a none abrasive cleaner to remove any stubborn stains.



Standard Instructions

1.

Remove protective coating only from the
immediate area’s surrounding the waste and
those sides of the tray which will be against a
wall, then fit the DESIGNA waste provided.

Prepare a rigid base of 10mm marine plywood,
incorporating a suitable recess or cut out for the
waste and fix to floor ensuring that the finished base
is level and free of debris.

Ensure that the location of the shower tray is
level and free of all debris before commencing
installation

Cover the marine ply base with a 15mm depth of
weak cement mix (sand / cement ratio 5:1).



Place the shower tray with the fitted waste
onto the cement bed and apply gentle
pressure with the base of the hand to force the
tray into position then finally level the tray and
allow to set.

Seal joints between tray and wall with an anti
fungicidal silicone sealant (which should be used
according to manufacturers instructions) and allow
to set, cover the tray with a soft dust sheet.

When shower tray is set remove the remainder
of the protective film, connect the waste pipe
and check for leakage.

Tile and seal joints with an anti fungicidal silicone
sealant (which should be used according to
manufacturers instructions). Seal between tray and
tiles and allow to set.



Head Office

Showerlux UK Limited
Sibree Road
Coventry

West Midlands

CV3 4FD
Telephone: (024) 76639400

Sales Enquiries

Telephone:  (024) 76882515
Facsimile: (024) 76305457
Email: sales@showerlux.co.uk

Technical/Spares Enquiries

Telephone:  (024) 76882518
Facsimile: (024) 76882539
Email: technical@showerlux.co.uk

spares@showerlux.co.uk

www.showerlux.com
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Northern Ireland Distributor

A.G.M. Distributors Limited
40 Ravenhill Road

Belfast

BT6 8EB

Telephone: (028) 90452613

Facsimile:  (028) 90450023
Email: sales@agmbuckley.co.uk
Ireland

Showerlux (Ireland) Limited
Castle Road 10

Little Island

County Cork

Ireland

Telephone: +353 (0) 21 4 520333/520335
Facsimile: +353 (0) 21 4 353752
Email: sales@showerlux.ie
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